OREA e Buyer Designated Representation
Form 371 Agreement
oot e o f Ontri Avuthority for Purchase or Lease

This is an Exclusive Buyer Designated Representation Agreement, Authority for Purchase or Lease
BETWEEN: )
BROKERAGE: . . . ... Intercity Realty Inc,, Brokerage  (theBrokerage],

ADDRESS: 3600 Langstaff Road Suite 14, Woodbridge, ON, L4L9E7
v Tl Mo, . ALOTI8-T070 L Fax Mo, ... SU3-B3L-8794

B B R e, (thie "Buyer™],

Straat Mumber Streed M

iHame of SalesparsonBrokerBroker of Recond)

The Designated Representative will be providing services and representation to the Buyer and the Brokerage provides services but not representation.

The Buyer hereby gives the Brokerage the exclusive and irrevecable authority ko act as the Buyer's agent

eommencing at ... onthe o odayel e 200
fea.m fpem )

and expiringat 11:5P pom. enthe . dayeb ey 200 By Drate,

Buyer acknowledges that the fime period for this Agreement is negotioble between the Buyer and the Brokerage, however, in C__ o _>
accordance with the Trust in Real Estate Services Act, 2002 [TRESA), the Brokerage must obbain the Buyer's inifials. e
| s Iniialz)
fer the purpose of locating a real property meeting the fallowing general description:

Property Type (Use): .. Single Family Residential

Geographic location: . 1N€ Towns of Rutherford Heights by Caliber Homes in Woodbridge . .

The Buyer hereby warrants that the Buyer is not a party lo a representafion agreement with any other registered real estate <__ N ™
brokerage for the purchase or lease of a real property of the general description indicated above.

Schedule A, . alttached hereto forme part of this Agreement, of which Schedule A ek
out the details with respect to the services, confidentiality and representation of the Brckerage and Designated Representalive.

1. DEFINITIONS AND INTERPRETATIONS: For the purposes of this Agreement [“Authority” or “Agreement]:

“Buyer” incledes purchaser, lenant and lessee, a “seller” includes a vendor, landlord and lessor or a prospechive seller, vendar, landlord and lessor and
a “real eshate board” inchuides a real estate associalion, "HF—r\uprmnl:J assistance” shall mean assislance prmriciud to a sellrepresented party. A
purchase shall be deemed to include the entering into of any agreement to exchange, or the cbtaining of an oplion ko purchase which is subsequently
exercised, and a leass includes any rental agreement, sublease or renewal of a lease. Commission shall be deemed to include cther remunerafion,
This Agresment shall be read with all changes of gender or number required by the context. For purposes of this Agreement, Buyer shall be deemed
to inclide any spouse, heirs, execulors, ud?niniaiutols. successors, assigns, related corporafions and offiliated corporafions. Related corperations o
affiliated corporations shall include any corporafion where cne half or o majerity of the sharehclders, directors or officers of the related or affiliated
ca?oraﬁon are the same personls) as Tﬁe shareholders, directors, or officers of the momlicn infraduced to or shown the property. “Public Markefing”
shall have the same meaning as set out in REAITOR® Cooperafion Policy as published by the Canadian Real Estate Associcfion.

2. COMMISSION: In considerafion of the Brokerage undertaking to assist the Buyer, the Buyer agrees to pay commission fo the Brokerage as follows:
If, during the currency of this Agreement, the Buyer enters info an agreement to purchase or lease a real property of the general dﬁscripﬂon indicated
above, the Buyer agrees the Brokerage is enfilled to recsive and retain any commission offered by a I:i);ﬁng brokerage o by the seller. The Buyer
understands that the ameunt of commission offered by a listing brokerage or by the seller may be greater or less than the commission stated below
The Buyer understands that the Brokerage will inform the Buyer of the amount of commission to be paid to the Brokerage by the listing brokerage or
the saller at the earliest practical epportunity. The Buyer acknowledges that the payment of any commission by the lisfing brokerage or the seller will
not make the Brokerage either the agent or sub-agent of the listing brokerage or the seller.

If, during the currency of this Agreement, the Buyer enters into an agresment to purchase any property of the general descripfion indicated above,

iHu;.nT's I;iials{

the Buyer agrees that the Brokerage is enfitled o be paid a commission of ... %cfthesale price of the property

or for alease, a commission of e

INITIALS OF BROKERAGE: < - } INITIALS OF BUYER(S): < >

Tha trademarks REALTCOR® REAITORSE, MLEE, Muliipls Listing Services® ord asmecialed leges are owmed or coniralled by
The Canadion Real Estate Assaciation [CREA) and identity tha real sstats prolsssionals who ars members of CREA and the
o quality of services they provide. Used under license
@ 2024, Ortario Real Edate Association [POREA®) Al rights reservad. This form was developed by GREA for the wie and reproduction
by s members ard licensess anly. Arvy athar use o repradudion is prohibiled axcep with prior wrdlen conssel of CREA. Da ot alier
when printng of reproducing the sardard preaet portion, OREA bears no liability for your use of this form Form 371 Mew Fab 2024 Page 1 of 4



5.

The Buyer agrees ko pay directly to the Brekerage any deficiency betwean this amount and the amount, if any, to be paid ko the Brokerage by a lisfing
brokerage or by the seller. The Buyer understands that if the Brokerage is not to be paid any commission by a listing brokerage o by the seller, the
Buyer will pay the Brokerage the Rull amaunt of commission indicated abaove.

The Buyer agrees to pay the Brokerage such commission if the eners into an agresmentwithin ... 9 days cfer the expirafion
of this Agreemeant 1Hga::ver Pericd) fo purchase o lease any real property shown or infroduced to the Buyer from any source whatsoaver during the
term of this Agreement, provided, howewver, that if the Buyer enters inko a new buyer representafion agresment with another registerad real estate
brokerage after the expirafion of this Agreement, the Buyer's liability ko pay commission to the Brokerage shall be reduced by the amount paid fo the

other brokerage under the new agreemant.

The Buyer agrees ko pay such commission as described above even if a fransaction contemplated by an agreement to purchase o lease agreed ko
or ucoepfedgby the Buyer or anyons on the Buyer's behalf is not completed, if such non-completion is owing or attributable to the Buyers default or
naglect. Said commission, plus any applicable taxes, shall be payable an the date set for completion of the purchase of the property ‘o, in the case
of a lease or tenancy, the sarlier arfha date of cccupancy by the tenantor the date set for commencement of the lease or tenancy. All amaounts set cut
as commission are to be paid plus applicable taxes on such commission.

This Agreement applies for the purchase or lease of one real pmp-mz‘ Motwithstanding the foregaing, in the event that the Buyer leases a A
this agreement remains in force as set out herein for the purchase of leased property or a property of the general descripfion indicated um

leasing of a property by the Buyer does not terminate this Agreement with respect fo the purchase of a property.

REPRESENTATION: The Buyer acknowledges that the Brokerage has provided the Buyer with writhen information explaining agency relationships,
including infarmalion on Seller Representation, Sub-Agency, Buyer Representation, Mulliple Representaion and SelfRepresented Party assistance. 'ﬁ\a
Brokerage shall assist the Buyer in lecafing a real property of the general description indicated above and shall represent the Buyer in an endeavour
to procure the acceptance ot an agreement to purchase or lease such a property.

The Buyer acknowladges that the Buyer may not be shown or offered all properties that may be of interest to the Buyer. The Buyer hareby agrees that the
terms of any buyer's offer or agreement to purchase or lease the property will not be disdosed ko any other buyer by the Brokerage The Buyer further
acknowledges that the Brekerage may be entering inte buyer representahion agreement with other buyers whe may be interested in the same or similar
properfies ﬁ'ﬂf the Buyer muyﬁ interested in buying or leasing and the Buyer hereby consents to the Brokerage entering into buyer representation
agreements with cther buyers who may be interested in the same or simlar properties without any daim by the Euyet of conflict of interest. The Buyer
hereby appoints the Brokerage as agent for the purpose of giving and receiving nofices pursuant to any offer or agreement o purchase or lease a
property negotiated by the Brokerage

MULTIPLE REPRESENTATION: The Buyer hereby acknowledges thatthe Brokerage may be entering into listing agreements with sellers of properfies
the Buyer may be interested in buying or leasing. In the event ?hat the Brokerage has entered into or enbers into a lisfing agreement with the seller of
a property the Buyer may be interested in buying or leasing, the Brokerage will require the Buyer's writlen consent to represent both the Buyer and
the seller tor the fransachion.

The Buyer understands and acknowledges that the Brokerage must be imparfial when representing both the Buyer and the seller and equally protect
the interests of the Buyer and the seller in the transacion. The Buyer understands and adknowledges that when represenfing both the Buyer and the
seller, the Brokerage shall have a duty of full disclosure to both the Buyer and the seller, inchuding o requirement to disclase all fachual infarmation
about the property known ko the Brokerage.

However, The Buyer urther understands and acknowledges that the Brokerage shall not disclose:
+ that the seller may or will accept less than the histed price, urless otherwise instructed in wrifing by the seller;
* that the Buyer may or will pay more than the offer ice, unless otherwise instructed in wrifing by the Buyer,
*  the molivation of or persanal information about the Eﬂ[yar or seller, unless otherwise instrucked in writing by the party to which the informaticon
applies or unless failure to disclose would constitute fraudulent, unlawful or unethical practice;
* the price the Buyer should offer or the price the seller should acespt; and
* the Brokerage shall not disclose to the Seller the terms of any other offer by the Buyer.

However, it is understocd that fachual market information about comparable properfies and information known o the Brokerage concerning potential
uses for the property will be disclosed to both Buyer and seller to assist them to come fo their own conclusions.

The Brokerage shall not be appointed or authorized to be agent for either the Buyer or the seller for the purpose of giving and receiving nofices where
the Brokerage represents both the Buyer and the seller [multiple representation) or where the seller or the buyer is a self-represented parky.

MULTIPLE REPRESENTATION AND DESIGMATED REPRESENTATION: The Buyer understands and acknowledges where both the Buyer and
saller are represented by o designated represantafive of the Brokerage, mulliple representation will not result, unlass that designated reprasentative
represents more than one client in the same frade, and will require consent in writing for such mulfiple representation. In the event of mulfiple
representation and designated representafion, the Brokerage duty of disclosure to both the buyer and the seller client is as mere particularly set out in
the agreement with the respective buyer or seller

REFERRAL OF PROPERTIES: The Buyer agrees that during the currency of this Buyer Represantafion Agreement the Buyer will act in good faith
and waork exclusively with the Brokerage for the purchase urglaas.a of a real property of the general description indicated above. The Buyer agrees
that, during the currency of this Agreement, the Buyer shall advise the Brokerage immadim of any rnperlﬁ of interast ko the Buyer that came to the
Buyer's aflertion from any source whatsoever, ar&ﬂéll offers to purchase or lease submitted by the Buyer shall be submitted through the Brokerage
to the seller. If the Buyer arranges a valid agreement to purchose or lease any property of the general description indicated above that came o the
attention of the Buyer during the currency of this Agreement and the Buyer arranges said agreement during the currency of this Agreement or within
the Heoldover Periad after expiration of this Agreement, the Buyer agress to pay IE& Brokerage the amcount of commission set cut above in Paragraph
2 ol this Agreament, payable within [5) days following the Brokerage'’s written demand therefor.

INDEMNIFICATION: The Brokerage and representafives of the Brokerage are trained in dealing in real estate but are not qualified in determining
the physical condifion of the land or any improvements thereon. The Buyer agrees that the Brokerage and representafives of the Brokerage will not be
liakle for any defects, whether latent or patent, to the land or improvements thereon. All information supplied by the seller or landlord or the lisfing
brokerage may not have been verified and is not warranted by the Brokerage as being accurate and will be relied on by the Buyer af the Buyer's own
risk. The Buyer acknowledges having been advised to make their own enquiries to confirm the condifion of the property

IMITIALS OF BEROKERAGE: <-_ . H\} INITIALS OF BUYER(S): <-__ __>

o __--"'f
The tradem arkeg REALTOR®E REALTORS, MLS®, Mutigle Listing Services® and amecialed logos are owned or comtrolled by
The Conadion Ked Exlate Association [CREA] and ideniity the real exale profesionals who are membars of CREA ond the

mmiree qualiy of services they provide. Ussd under licenss
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by s members and licensses only. Army ol

har e o repraduction is prohbded sxcapl with prioe wrtlen conser] of CREA. Do nal alter
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&. FINDERS FEE: The Buyer acknowledges that the Brokerage may be receiving a finder's fee, reward and/or referral incentive, and the Buyer cansents
to any such benefit being received and refained by the Brokerage in addition to the commission as described above.

7. CONSUMER REPORTS: The Buyer is hereby notified that a consumer report containing credit and/or
persenal information may be referred to in connection with this transaction.

8. USE AND DISTRIBUTION OF INFORMATIOMN: The Buyer consents fo the collecion, use and disclosure of personal information by the Brokerage
for such purposes that relale fo the real esfale services provided by the Brokerage to the Buyer including, bot not limited fo: locafing, assessing and
qualifying properties for the Buyer; adverfising on behalf of the Buysr; providing information as needed fo third parties retained by the Buyer fo assist
in a fransacfion (e.g., financial inslifutions, building inspectors, etc.); and such other use of the Buyer's information as is consistent with the services
provided by the Brokerage in connecfion with the purchase or prospective purchase of the property.

The Buyer agrees that the sale and related information regarding ony property purchased by the Buyer through the Brokerage may be refained and
disclosed by the Brokerage and/or real esicle board(s) (if the property 1s an MLS® Listing) for reporting, appreaisel and skafisfical purposes and for such
othar use of the informafion os the Brokerage and/or board deems appropriate in connechion with the fisfing, morketing and selfing of real estate,
including conducting comparative market analyses,

The Buyer acknowledges that the information, personal or otherwise ["information”), provided to the real estate board or association may be stored on
databases located cutside of Canada, in which cose the information would be subject fo the lows of the jurisdiction in which the information is located.

9. CONFLICT OR DISCREPANCY: f there is any conflict or discrepancy betwaen any provision added to this Agreemant and any provision in the
standard presel porfion herecf, the added provision shall supersede the standard preset provision to the extent of such conflict or diserepancy. This
Agreement, including any provisions added o this Agreement, shall constitute the enfire Agreement betwaan the Buyer and the Brokerage. There is
no reprasentafion, warranty, collateral agreement or condifion, which offects this Agreemant cther than as expressed herein,

10. SUCCESSORS AND ASSIGNS: The heirs, executors, adminisirators, successors and assigns of the undersigned are bound by the ferms of this Agreement,
11, ELECTRONIC COMMUNICATION: This Agreement and any agresments, nofices or other communications contemplated thereby may be transmitted

by means of elecironic systems, in which case signaturas shall be deemed fo be original, The ransmission of this Agreement by the Buyer by elecronic
means shall be deemad to confirm the Buyer has retained a frue copy of the Agresment.

12, ELECTRONIC SIGNATURES: I this Agresmant has been signed with an elechronic signature the parfies herafo consent and ugree to the use of such
slecironic signature with respact to this Agreement pursuant to the Flacironic Commerce Aci, 2000, 5.0, 2000, ¢17 as amended from fime fo fime.

THE BROKERAGE AGREES TO REPRESENT THE BUYER IN LOCATING A REAL PROPERTY OF THE GEMNERAL DESCRIPTION INDICATED ABOVE IN AN
EMDEAVOUR TO OBTAIN THE ACCEFTANCE OF AN AGREEMENT TO PURCHASE OR LEASE A PROPERTY ON TERMS SATISFACTORY 7O THE BUYER.

{Authorized 16 bind the Brokeragey T ) (MName of Person Signingl

THIS AGREEMENT HAS BEEN READ AND FULLY UNDERSTOOD BY ME, | ACCEPT THE TERMS OF THIS AGREEMENT AND | ACKNOWLEDGE ONTHIS DATE |
HAVE SIGMNED UMDER SEAL. Any representfafions contained herein are frue to the best of my knowledge, information and belief,

SIGMNED, SEALED AND DEUVERED ! have hereunto sef my hand and ssal:

[Signaiure of Buyer) {Seal) {Dxale) iTel. Mo

DECLARATION OF INSURANCE

The Salesparson/Broker/Broker of Record Lo
Mame of Salesparson Broker /Broker of Record)

hereby declares that he/she is insured as required by TRESA.

[Signaturafs} of Salesperson/Broker /Brokar of Record)

ACKNOWLEDGEMENT
The Buyerls! hereby acknowledge that the Buyerls) fully understand the lerms of this Agreement and hove received a copy of this Agreement

AN e day of 20 s e s
i ol Bl
R ey

iatad logos are cwmed o contralled by
5 who are members of CREA and the

sigped by OREA forthe gze and reproduchion
cnsent of OREA. Do ot alier
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OREA e Schedule A

. 371 Buyer Designated Representation Agreement
|nr‘-.::mha Province of Onlaric A.U'hﬂrity for Purchase or Lease

This Schedule is attached to and forms part of the Buyer Designated Representafion Agreement, Authority for Purchase or Lease (Agreement) between:

BROKERAGE: .. ... ... Inotercity Realty Inc., Brokerage ~ ~ and

This Schedule to the Agreement, infer afia, sels cut the details of the provision of services, confidentiality and representation by the Brokerage and
Designated Representative, and subject to the terms of Clause 11 in the Agreement [Conflict or Discrepancy], is in addition to provision of services,
confidenfiality and representation set out in the Agreement.

The Buyers Designated Representative will prepare the Agreement of Purchase and Sale and give to the Sellers Designated
Representative to present to the seller.

The Buyers Designated Representative will provide the Buyer with details of the homes available for purchase.

This form must be initialled by all parties to the Agreement.

INITIALS OF BROKERAGE: < _-E:; IMITIALS OF BUYER(S): C:: :::)

The trademarkes EEAITOR®. REAITORESE. MLSE, Muliple Listing Services® and amocialed keges are owned or controlled by
The Conadion Eweal Estate Asscciation (CEEA) and identity the real sxiate profesionals who are mambers of CREA ond the
e qualiy of services they previde. Lsed under licsnse
& 2024, Ondario Real Edale Assecialion |"C REAT]. All righis reserved . This barm was developsd by OREA bar the wse and reprodudion
by #5 membsers and licensess aaly. Any olbier uss o rgr_-f._ﬁu._n._r it prohibsded axcapl with prior wrdlen conssrd of CREA. Do nal alter
when printing or reproducing the slandard pre-sst portion. OREA bears no liabd iy fx wour upe of this form Form 371 Mew Feb 2024  Page 4 of 4



OREA i:=eraiee Confirmation of Co-operation

Form 320

and Representation

farusa in 1ha Prowinzs of Cntario Buyer{sel Ier

SELLER: .. Rutherford HeightsInc.. ...

For the ransaction on the property known as: ...

The Towns of Rutherford Heights — Block Unit

DEFINITIONS AND INTERPRETATIOMS: For the purposes of this Confirmation of Co-cperation and Representation:
“Seller” includes a vender, landlord lessor or a prospective seller, vender, landlard or lessor and “Buyer” inchudes o purchaser, fenant, lessee or a

prospactive buyer, purchaser, tenant or lessee and “sale” includes a lease, and "Agreement of Purchase and Scle” includes an Agreement o Lease.
Commission shell be deemed to include other remuneration.

The fellowing infermation is confirmed by the undersigned sales {broker representatives of the Brokeragel(s). If a Co-operating Brokerage is involved
in the fransachion, the brokerages agree to co-operate, in mmul' erafion of, and on the terms and condifions as set out below.

DECLARATION OF INSURANCE: The undersigned salesperson/broker representativels| of the Brokerage(s) hereby declare that he/she is insured as
required by the Trust in Real Estate Services Act, 2002 (TRESA].

3.

LISTING EROKERAGE (Single Representation)

a) [®] The Lisfing Brokerage or a Designated Representative of the Lisfing Brokerage represents the interests of the Seller in this fransackion. It is
further undersicod and agreed that

1) [ ] Meaither the Listing Brokerage nor a Designated Representative of the Listing Brokerage is representing the Buyer and has not
entered into a representation agreement with the Buyer.

2} [ ] The Listing Brokerage or a Designated Representafive of the Lisfing Brekerage is providing assistance to the Buyer and the Buyer
is a selfrepresented party.

3) [ The Seller client and Buyer client are each separately reprasented by different designated represantatives of the same brokerage
and there is no muliple representation.

LISTING EROKERAGE (Multiple Representation)

a) | | The lisfing Brokerage has entered into Representation Agresment with the Buyer and there is Mulfiple Repressntation.
b) [ | The Designated Representafive who represents the Seller also represents the Buyer and thers is Multiple Representation.

Addifional comments and,/or disclosures by Lisfing Brokerage [e.g., The lisfing Brokerage represents more than one Buyer offering on this property )

PROPERTY 50OLD BY BUYER EROKERAGE
a) [ | TheBrokerage or a Designated Representafive of the Brokerage represents the Buyer and the Brokerage will be paid by the Buyer directly.
CO-OPERATING EROKERAGE
a) l—l CO-OPERATING EROKERAGE - REPRESEMNTATION:
1) [] The Cooperaling Brokerage or a Designated Representafive of the Ca-cperaling Brokerage represents the interest of the Buyer

in this transacfion.

k) [_l CO-OPERATING EROKERAGE - COMMISSION:

1) [] The Listing Brokerage will pay the Co-cperafing Brokerage e commission as indicated in the MLS® information for the property

inthe amauntaf . o be paid rom the amount paid by the Seller to the Lisfing Brokerage.
{Commission As dicasd In MLS® Informalion]
2} [ ] The Cooperating Brokerage will be paid as follows.

Additional comments and/or disclosures by Cooperating Brokerage: je.g., The Cooperding Brokerage represents more fhan one Buyer offering on this property |

U
D —_ _— -

BUYER CO-OPERATING /BUYER BROKERAGE SELLER LISTING BROKERAGE

The trademarks REALTCR®, REAITORSE: MLI®, Mutigle Listing Services® ond amecialed logos are owmed o contrallad by
The Conadion Rad Exlale Asseciation [CREA] and ideriby Ihe real sdale prolessionals who are mambars ol CREA and the

Il of mrvices thay provide. Lsed under licenze
i@ 2024, Onlario Real Esate Aspociation POREA®), All rights reserved . This form was developed by OREA for the use and reproduciion
Err dn memberys and licenness onhy. Any othier vae or reproduction i proh baed -\:-.v:c-:-IFI with prioe writien conserd of DREA. Do nal alter

when printing or reprecucing the standard preast porlion, OEEA bears no hability
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Commission will be payable as described above, plus applicable taxes.

COMMISSION TRUST AGREEMENT: If the above Cooperating Brokerage is receiving payment of commission from the Llisfing Brokerage, then the
agreement between Llisting Brokerage and Cocperating Brokerage further includes o Commission Trust Agreement, the consideration for which is the
Co-operafing Brokerage procuring an offer for a rade of the property, acceplable to the Seller. This Commission Trust Agreement shall be subject to and
governad by the MLS® rules and regulations pertaining to commission usts of the Listing Brckerage's local real estate board, if the local board's MLE®
rules and regulations so provide. Otherwise, the provisions of the OREA recommended MLS® rules and regulations shall apply to this Commission Trust
Agreement. Fer the purpose of this Commission Trust Agreement, the Commission Trust Ameunt shall be the amaunt noted in Section 3 above. The Listing

Brokerage hereby declares that all monies received in connection with the rade shall consfitule @ Commission Trust and shall be held, in trust, for the Co-
cperaling Brokerage under the terms of the opplicable MLS® rules and regulafions.

SIGMED BY THE BROKER/SALESPERSON REPRESENTATIVE(S) OF THE EROKERAGE(S) (Where applicable)

o Intercity Realty Inc, Brokerage
{Mame of Co-oparaling/Buyer Brokerage) {Phomea of Listing Brokensgs)]

... 3600 Langstatt Road Suite 14, Woodbridge, ON, LAL9E7

Tel: oo FOXE weciceniicercesensseennsiinceiisnennee. | Telo o 167987070 Fax: ... J03:851-8794
\5‘{\‘
{Frind P of SalesporsonBroker,Broker of Record) {Frind Pami of Sabssperson,/Broker,Broker of Record)

CONSENT FOR MULTIPLE REPRESENTATION

The Buyer and Seller confirm that they have previcusly consented to Multiple Representafion. < > (— >
The Buyer and Seller consent with their inifials Mulfiple Representation for this fransacfion. E T -

INITIALS OF BUYER(S)  INITIALS OF SELLER(S)

ACKNOWLEDGEMENT
| have received, read, and understand the above information.
i o B s GGl

The rademorks REALTCRE  REALTORSE, MLIE, Mulliple Lsting SsrvicesB and amociaad logos ars owred or contrdled by
The Conadion Red Extars Asseciation [CREA] and identify the real estale prefessionals whe are membars of CREA and the
e qualiy of services they provide. Used under license.
@ 3004, Onlario Real Estate Association (FOREA®). All rights resenved. This form was developed by OREA for the use ond reproduction
b ity membrs and licensess only .l'-.nl:,j- other uae or reproduction is prohibiled f\.-.-\rnﬂ with prior written consent of CREA, Donot alier L
when prrding or reproducing the slandard preset porion, OREA beors no liabd by for your use of this form Form 320 Gevised feb 2024 2 Poge 2 of 2



orking with a real estate agent:
Things you need to know

o S e
e et

RECO INFC

Real Estate
Councll of Ontarlo

RMATION GUIDE

The guide is produced by the Real Estate Council of Ontario (RECO)

RECO regulates real estate agents and brokerages, educates consumers,

and promotes a safe and informed real astate marketplace RECO administers
and enforces the Trust in Real Estate Services Act, 2002 Find out more on the
RECO website (www.reco.on.ca)




About this guide

You have received this guide from a real ) )
estate agent because: In this guide:

- . o - « hrokerage means a real estate brokerage
« you are considering receiving services from g d

the real estate agent, or « real estate agent and agent mean a real

. . . . estate salesperson or broker
« the agentis representing a client in the k

transaction, and you might receive assistance « you and cifent mean a buyer or seller

from the agent. « buyer and seffer can also mean lessee and

. . . lessor respectivel
Real estate agents in Ontario are required to k Y

walk you through this guide before providing
services or assistance to you.

Please read the guide carefully and talk to the agent if you have questions.

What’s inside

Working with a real estate agent — page 2

This section describes the benefits of working with a real estate agent, what you can expect,
and the responsibilities of clients.

Know the risks of representing yourself — page 4

This section explains the risks If you choose not to work with a real estate agent and the risks of
receiving assistance from a real estate agent who is working for the person on the other side of
the transaction.

Signing a contract with a real estate brokerage — page 6

When you work with a real estate agent, you sign a contract with the brokerage the agent works
for. These contracts are called representation agreements. This section highlights what you should
look for before you sign.

Understanding multiple representation — page 9

Multiple representation means the brokerage, or the agent represents more than one client in the
same transaction. This section explains how multiple representation works, the risks, and what to
expect If you agree,

How to make a complaint — page 11

Ontario brokerages and real estate agents are accountable for their conduct. This section tells you
how to raise a concern with the brokerage and with RECO.

Legal disclaimer: The content of the RECD Information Guide i1s intended to help buyers and
sellers make informed decisions. This guide is not intended to act as a substitute for legal advice
or as a replacement for the Trust in Real Estate Services Act, 2002, Readers are encouraged to
retain qualified and independent legal counsel te answer any legal questions or address any legal
issues. Where there is any discrepancy, the legislation will take precedence
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Working with a real estate agent

Agents in Ontario must be registered, which requires completing the necessary education,
and carrying consumer deposit insurance and professional liability insurance,

Real estate agents provide valuable information, advice, and guidance to buyers and sellers
as they navigate the complexities of real estate transactions.

If you are a seller, an agent can:

Advise yvou on market conditions and the
best strategy to attract buyers and get the
best price for your home

Market or advertise your home, including
arranging photographs, videos and virtual
tours

Provide referrals to other professionals you'll
need, like a lawyer or home staging company

Arrange and attend home inspections and
appraisals

Arrange showings for interested buyers

Advise you on how to handle competing
offers, sharing the content of competing
offers, and other aspects of the transaction

Vet offers and potential buyers to ensure
they can afford to buy your property

Megotiate with buyers to achieve the best
results, price, and terms, for you

Guide you through paperwork and closing
the transaction successfully

If you are a buyer, an agent can:

Assist yvou with getting pre-approvals for
financing so you know how much you can
afford

Make you aware of any tax exemptions
yvou might be eligible for

Gather and share information about
neighbourhoods and homes that meet
your requirements, and arrange to show
yvou homes you'd like to see

Make inquiries about zoning, permitted
property use, or other aspects of the home

Advise you on the best approach in
competing offer situations and how
to protect your offer information

MNegotiate with sellers to achieve the best
results, price, and terms, for you

Guide you through paperwork and closing
the transaction successfully

Frovide referrals to other professionals you'll
need (for example, home inspectors, lawyers,
or contractors)

Yarsion, Decamber 1, 2023
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You will also benefit from the duties the brokerage and
agent owe to you as a client

Undivided loyalty

Your best interests are promoted and protected by the brokerage or agent representing yvou.
As a client, your interests take priority over the interests of the brokerage, its agents, and any
other party.

Disclosure

They must tell vou everything they know about the transaction or your client relationship that
could have an impact on any decisions you make,

Confidentiality

Your confidential information cannot be shared with anyone cutside of the brokerage without
your written consent, except where required by law, even after your client relationship ends.
This includes, for example, your motivation for buying or selling, and the amount you would
be willing to pay or accept.

Avoid conflicts of interest

They must avoid any situation that would affect their duty to act in your best interests. If a
conflict arises, they must disclose it to you and cannot provide any additional services to you
unless you agree in writing to continue receiving services.

You have responsibilities as a client

You need to;

be clear about what you want and don't want and make sure you share all information that
might be relevant (for example, you might want zoning that permits your intended use, maybe
a home office or another specific use, or you might not want a property where there has been a
violent crime);

respond to your agent’s questions quickly,

understand the terms of your agreement with the brokerage; and,

pay the fees you have agreed on (see page /), even if an agreement to buy or sell later falls
through because of your default or neglect,
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Know the risks of

representing yourself

If you are involved in a real estate transaction and are not a client of a real estate brokerage, you
are considered a self-represented party. This means that you have chosen to represent yourself,
which has different rights and responsibilities. Very few buyers or sellers make this choice.,

There are significant risks to representing yourself in a real estate transaction if you do not have
the knowledge and expertise required to navigate the transaction on your own. You will be dealing
with a seller or buyer who is benefitting from the services, opinians, and advice of an experienced
real estate agent.

RECO recommends that yvou seek independent professional advice before you proceed as a
self-represented party.

If you choose not to work with a real estate agent, it will be your responsibility to look after your
own best interests and protect yvourself. This may include things like:

« making inquiries about zoning, parmitted property use, or any other aspect of the property,

« determining what you believe to be the value of the property vou are buying or selling,

« determining how much yvou are willing to offer or accept;

« havigating competing offer situations;

= deciding what terms you want to include in an offer or agreement of purchase and sale; and,

« preparing all documents.

The real estate agent is working for another party
in the transaction

It's important to be aware that the agent has a legal obligation to act in the best interests of the
person on the other side of the transaction. If you are a buyer or even just inguiring about the
property, for example, and the agent is working for the seller — the agent has a duty to do what's
best for their seller client.

Be aware that the agent is obligated to share anything you tell them with their client, which might
not be in your best interests to tell them, including:

« vour motivation for buying or selling the property;

« the minimum or maximum price you are willing to offer or accept; and,

« vour preferred terms or conditions for an agreement of purchase and sale,
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The agent cannot: Any assistance the agent offers you:
« provide you with any services, opinions, or « |5 aservice to their client, not you,
advice;

» isin the best interests of their client, not you;
« do anything that would encourage you to rely and,

on their knowledge, skill, or judgement; or, + is to help their client sell or buy a property.

» encourage you to represent yourself or
discourage you from working with another
real estate agent or brokerage.

The agent must give you RECO's /Information and Disclosure to Self-represented Party form and
walk you through it before they can provide you any assistance. You will be asked to confirm you
received it and understand what it means to be a self-represented party.

You have the right to change your mind

If you're concerned about completing a transaction on your own, or you need advice from a real
estate agent, you can choose to become a client of a real estate brokerage at any point during the
transaction (see Signing a contract with a real estate brokerage on page 6).
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Signhing a contract with

a real estate brokerage

When you become a client, you sign a
representation agreement with the brokerage
— a contract between you and the brokerage agreements in Ontario:
for real estate services and representation.
If you don’t want to sign an agreement, you

There are two kinds of representation

Brokerage representation:

should not expect the real estate agent to The brokerage and all its agents represent
provide you with any services, like showing you and must promole and protecl your
you homes. best interests, but one of the brokerage's

real estate agents may be your primary
Representation agreements can be called contact. They may provide referrals to other
buyer representation agreements, or seller professionals you’'ll need (for example, home
representation or listing agreements. inspectors, lawyers, contractors).
Your agreement must be put in writing
and presented to you as soon as possible. Designated representation:
Protect yourself by reviewing the agreement One (or more) of the brokerage’s real estate
in detail. This will help to avoid any agents is your designated representative.
misunderstandings between you and The agent(s) represent{s) yvou and must
your real estate agent. promote and protect your best interests.

[he brokerage and its other agents are required
What to look forin a to treat you impartially and objectively.
representatlon agl‘eement An important aspect of designated

representation is that it reduces the likelihood
of multiple representation. You can read
more aboul this in Understanding multiple
representation on page 9.

Your representation agreement should describe
the duties owed to you, the services you

will receive, your rights and responsibilities,
what you will pay, and specific terms of the
agreement, including how long the agreement
will last and whether you can cancel it.

Designated representation was introduced
in Ontario on December |, 20235, Ask the real
Here are some key things to look for. estate agent what type of representation the
brokerage offers.

Name of your designated
representative

If the contract is a designated representation agreement, the name of your designated representative
will be included. More than one real estate agent working at the brokerage can be identified as your
designated representative.

Scope

Your agreement should specify the scope of the engagement. If you are a seller, this means the
agreement will identify the specific property.
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If you are a buyer, you should consider the scope of the agreement carefully. Your agreement
might identify a specific property, a gecgraphic area you are searching in, a type of property you
are looking for, or other specific requirements. For example, if you are looking for both a house in
a particular city, and a cottage property near a lake, and want to work with different real estate
agents with local and property type expertise for each property, the scope should be clear in each
of the agreements to avoid disputes about who you might have to pay if you buy a property.

Services

The agreement must clearly set out the services you will receive. There is no standard set of
services — brokerages offer a variety of service options. You choose the services you want that
best meet vour needs.

You might enter into an agreement with a brokerage for a specific purpose like, for example,
having an agent prepare an offer on a property you want to buy, or viewing a specific property.
Some sellers enter into an agreement solely for the purpose of having their property advertised
on a local listing service.

Ask the real estate agent about the available services or combination of services that may be right
for you and your situation. If there are specific services you need or expect to receive, make sure
they are included in the agreement or as a schedule to the agreement. Don't assume a particular
service will be provided if it's not included in the agreement.

Payment amount and terms

You and the brokerage decide the amount you will pay for services, The amount is not fixed or
approved by RECO, any government authority, or any real estate association or real estate board.

You can agree to pay a fixed dollar amount, a percentage of the sale price, or a combination of
both. The representation agreement cannot specify an amount based on the difference between
a property’s listing price and what it sells for.

Agreements must also identify circumstances in which the amounts agreed to might change and
how they will change in each circumstance.

If you are a seller: If you are a buyer:

Your agreement needs to clearly indicate: Your agreement needs to clearly indicate:

+ the amount you agree to pay your brokerage + the amount you agree to pay your brokerage
{or how it will be calculated) for the services (or how it will be calculated) for the services
and representation you receive; and representation you receive,

+ the amount (or how it will be calculated) you + how the amount you agree to pay will change
agree to pay, if any, to compensate the buyer if the seller agrees to cover some or all of yvour
for their brokerage fees; and, brokerage fees; and,

+ how the amounts you agree to pay might + how the amount you agree to pay
change If you consent to multiple might change If you consent to multiple
representation (see page 93, representation (see page 93,

Important note for buyers: A seller might not offer any amount to cover the fees yvou owe to vour
brokerage under yvour agreement. This could affect the amount vou are able to offer for a property.
Depending on your financial circumstances, you may not be able to afford fo buy a property when
the seller does not agree to pay vour brokerage fees.
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Termination provisions

The agreement should list all circumstances when the agreement can be terminated. Review when
the brokerage can terminate the agreement, and make sure you are aware of any penalties or costs
that might apply in each case.

Two important circumstances to be aware of:

« Multiple representation: You do not have to agree to multiple representation, and your
agreement should be clear about what happens in that situation. For example, the agreement
could terminate completely, or you might be referred to another brokerage or designated
representative for the specific transaction but otherwise remain under the agreement with
the brokerage.

« Changing your designated representative: If you have entered a designated representation
agreement, the brokerage cannot appoint a different designated representative unless you
agree. The brokerage may ask to appoint someone else if, for example, your designated
representative stops working with the brokerage, or is otherwise not available to provide
the services and representation cutlined in the agreement,

Expiry date

The agreement's expiry date must appear prominently on the first page. There is no set time or
standard term for a representation agreement: it can be in place for a day, a few weeks, or months.
Consider how long you want the agreement to remain in place, and make sure you know when your
agreement will expire. Keep in mind that a holdover clause could mean you owe money even after
the expiry of the agreement.

Holdover clause

Most representation agreements include what is often called a holdover clause. The clause may
require you to pay the brokerage fees for a purchase or sale even when the transaction happens
after your representation agreement expires. The clause will specify the time the holdover clause
is in effect from the date the agreement expires.

A holdover clause Is designed to protect the brokerage, and there is no minimum or set time for a
holdover period. If your agreement includes a holdover clause, make sure you agree to the length
of the holdover period before you sign it.

For example, let's say you are a seller, and your agreement includes a 30-day holdover clause.
This means that even if your agreement has expired, under certain conditions, you might be obligated
to pay the brokerage commission if you s2ll your home during the 30-day holdover period.

Similarly, assume you enter into a buyer agreement that includes a 30-day holdover clause and
the agent shows you a home before the expiry of the contract. If you buy the home after the
expiry of the agreement, but during the holdover period, you might be obligated to pay the
brokerage commission.
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Understanding

multiple representation

Multiple representation means a designated representative or brokerage represents more than one
client, with competing interests, in the same transaction. This can happen in different ways, depending
on the type of representation agreement you and the other clients have with the brokerage:

Brokerage representation: Designated representation:

Multiple representation exists when the Multiple representation exists when the same
brokerage represents both the buyer and real estate agent is the designated representative
seller in the same transaction, or two or more for both the buyer and the seller in the same
competing buyers interested in the same transaction, or for two or more competing buyers
property — even when the clients are working interested in the same property.

with different real estate agents.

Multiple representation is not permitted unless each of the clients involved agrees. You should seek
independent professional advice (for example, from your real estate lawvyer) before proceeding.

The brokerage or your designated representative has a duty to promote and protect yvour best
interests and avoid conflicts of interest. If vour brokerage or designated representative enters
into an agreement with another client who has an interest in the same property as you, this places
both clients in multiple representation. Multiple representation introduces risks you and the other
client should consider.

It’s important to understand the risks. If vou agree to multiple representation, the brokerage
or designated representative:
« Must treat each of the clients involved in an objective and impartial manner;

« Cannot maintain undivided loyalty to you or promote and protect yvour interests over the
interests of the other client; and,

« Cannot offer advice to you about such things as the price you should offer or accept or terms
that should be included in an agreement of purchase and sale.

What to expect before you agree to multiple representation
The brokerage is required to provide you with a written disclosure that explains:

« how the brokerage’'s duties or tha designated representative’s duties to you will change;
+« the differences in the services you will receive; and,
« any change to how much you pay the brokerage.

Lntil this information is disclosed in writing to all clients in the transaction, and they all agree in
writing, the brokerage or designated representative cannot take any further steps on behalf
of any of the clients,
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Confidential information you provided to the brokerage or the designated representative when
you were represented cannot be shared without your written consent,

You can refuse multiple representation
If you don't agree, the brokerage or your designated representative is not allowed to proceed.

Ask the brokerage or real estate agent about alternatives to multiple representation. For example,
if you are a buyer, the brokerage could refer you to another brokerage or another designated
reprasentative to help you make an offer on the property.

Adresing to multiple representation significantly reduces what the brokerage and its agents can
do for you, which could have consequences and costs.

A note about content of other offers

You may have seen articles in the media about open bidding, or an open offer process.

Buyers in Ontario who have made an offer on a property are entitled to know the number of
competing offers, Sellers choose how much other information, if any, they want to share about
the offers they receive.

If you are a seller: If you are a buyer:

+ You decide how much information you + You decide whether you want to participate
want to share about the competing offers. in a process where the content of your offer

« Your agent will advise you based on the might be shared with other buyers.
characteristics of your property, market « Your agent can tell you the steps to take
conditions, the content of the offers you to avoid having the content of your offer
receive and other things. shared with other buyers.

« You need to provide clear written direction + Be aware that the seller can make the
to your agent before the content of any decision to share the content of offers at
offers can be shared. Personal or identifying any time. You may not know in advance,
information contained in offers cannot
be shared.
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How to make a complaint

Brokerage firms and real estate agents working in Ontario must be registered with RECO.
Ontario brokerages and real estate agents are accountable for their conduct. If you have a concern:

First, contact your brokerage

In many cases, yvour brokerage will be able to mediate or resolve your complaint about a real estate
agent or the services provided under your representation agreement. Search for the brokerage in
RECO's Public Register to find the name of the broker of record (the person responsible for ensuring
the brokerage complias with the law) and their contact information. Note that the brokerage cannot
ask you to sign an agreement that requires you to withdraw a complaint to RECO or prevents you
from making one,

Contact RECO

To file a complaint with RECO about a brokerage or real estate agent, visit the complaints section
of the RECO website. The website explains the complaints process, possible cutcomes, and how
to file yvour complaint. RECO will review the issue, determine if it has the authority to deal with it,
and what next steps, If any, It will take.

Real Estate Council of Ontario
3300 Bloor Street West
Suite 1400, West Tower
Toronto, ON Canada ME8X 2X2

Phone: 416-207-4800

Tell Free: 1-800-245-6910

Consumer inquiries: information@reco.on.ca
WWW.reco.on.ca

Where to get more information

For more information about buying and selling property in Ontarnio: RECO's website,
For the legislation that governs brokerages and real estate agents trading in real estate
in Ontario: Trust in Real Estate Services Act, 2002,
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